
Title VI—Language Assistance



► DART wishes to ensure that English language proficiency is not a barrier to 
meaningful access to its benefits and services. 

► DART has conducted some analysis of available data to determine what 
the language needs of the communities it serves are, and developed a 
plan for providing appropriate language assistance.

► DART has various ways of providing general language assistance, but due 
to the prevalence of Spanish speakers in our community, DART exerts 
additional focus on providing key documents and public information in 
Spanish. 

Overview



Who needs language 
assistance?

►12.4 percent of Polk County 
residents age 5 and over 
speak a language other than 
English at home

►5.7% of residents speak English 
“less than very well”

►Spanish is the most prevalent 
language among residents 
who speak English less than 
“very well”

LANGUAGE SPOKEN AT 
HOME

(5 YEARS AND OVER)
ESTIMATE PERCENT

English only 361,177 87.6%

Language other than English 51,126 12.4%
Speak English less than 
“very well” 23,518 5.7%

Spanish 24,150 5.9%
Speak English less than 
“very well” 11,640 2.8%

Other Indo-European 
Languages 10,013 2.4%

Speak English less than 
“very well” 3,735 0.9%

Asian and Pacific Islander 
Languages 11,402 2.8%

Speak English less than 
“very well” 5,667 1.4%

Other Languages 5,589 1.4%
Speak English less than 
“very well” 2,487 0.6%

TOTAL 412,303 100%



► DART’s website has the ability to 
translate into 103 different 
languages

► Real-time translation services 
available for customer assistance 
(dial-in at customer service window)

► Translation services available at all 
public meetings by request

► Translation of key DART documents 
available upon request

► Many DART staff are bilingual, 
including front line Customer Service 
staff and bus operators 

General Language Assistance



► Spanish translation of DART policies 
and services on DART’s website

► Announcements and other onboard 
notices provided in English and 
Spanish

► Title VI policy and complaint form are 
translated in Spanish

► Onboard passenger surveys available 
in Spanish

► DART’s automated telephone 
schedule information line includes a 
Spanish translation option

Spanish Language Assistance



DART Partners with local Human Services 
Agencies to provide:
►“How to Ride” training for new Iowans 

►Multilingual pocket transit guides   

► Train the Trainer “How to Ride” training 
for agency staff

►A reduced price pass program for 
refugees participating in agency 
programs

Language Assistance 
Partnerships



► Please provide feedback on how DART can better provide language 
assistance so that English language proficiency is not a barrier to accessing 
DART’s services. 

► Some suggestions may be implemented as part of our updated plan, and 
others may need to be documented for considerations as resources allow. 

Feedback needed
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