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u Contact Information 
Change your email address.

u Alert Subscriptions
Manage your alert subscriptions. 

Bus Stop Alerts are emails sent 
based on specific locations that you 
will be using to board the bus.

General Alerts are emails sent 
to inform you of DART news and 
service and route announcements. 

To add and/or remove Bus Stop 
Alerts, click “Configure”.
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Click the “Add Subscription” button 
to add a bus stop.

To select your stop, choose from the 
following tabs: Address, Landmark, 
Stop Number and Route.
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If you are entering an address, a 
dropdown menu will reveal address 
options. Choose the correct address 
to search.

A list of stops in proximity to the 
address will be provided. Choose 
the appropriate stop from the 
dropdown.
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Once you have selected a stop, 
choose where you want a one-
time or repeating alert, what your 
preferred travel time is, how you 
want to receive the notification and 
a description for the alert.

Click the “Save” button when you 
are finished.
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Once you have saved the 
subscription, you will be taken to a 
confirmation screen. Click “OK” to 
view your new alert.

Your alert is shown in the purple 
table. On the most-right column are 
buttons to edit or delete the alert.
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u Suspend Alerts
Suspend your alert subscriptions. 

If at any you want to suspend your 
alert subscriptions for a period of 
time, choose the “From” and “To” 
dates and the delivery method. 

Click “Create New” to create a new 
suspension. 

u Remove MyDART Account
Remove your account from the system.

u Change Login Credentials
Change your email address or password.

Your suspensions will be listed in 
the purple table. You can check 
the “Selected” box and choose the 
“Cancel Suspension” button below if 
you want to cancel the suspension.
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u Alert History
Review past alerts.

Select delivery method, date and 
how many records you want to view.

Click the “Search” button.

u Unsubscribe
There are three options for unsubscription. You can remove 
your MyDART Account, suspend alerts or edit subscriptions.

For these three options, click the “Unsubscribe” button on the 
left sidebar under “Other Options”.
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u Departures
To add and remove bus stops from the “Departures” panel on the 
right side-bar, click the “Edit” button.

Under “Add New Bus Stop:” there 
is a dropdown list of all the DART 
bus stops. 

Choose your bus stop from the 
dropdown list.
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Type a description for your selected 
bus stop then click the “Save” 
button.

Your stop now appears under “Saved Bus Stops”. You can click the “Delete” 
button on the left of the stop to remove the stop.
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Your new bus stop will display in the Departures panel. The next several 
approximate routes and times are displayed for the stop. It is in real-time unless 
denoted with an “(s)” for schedule by the time.

You can view departure times for a different saved bus stop with the dropdown 
underneath the times.


